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Mango Vacations Sdn. Bhd. (1205544-w) (kpk/LN 8508)

?( No. 78-01 (First Floor), Jalan Sierra Perdana 4/1,
Taman Sierra Perdana, 81750 Masai, Johor.
+607-386 0128 & +607-3808195 (O +6011-2608 0128
1“4 enquiry@mangovacations.com.my
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AMAN TIOMAN

BEACH RESORT

Deluxe Room Per Pax Rate (RM) Extension Night (RM)
Single 778 358
Twin 498 238
Triple 408 198
Quad 368 178
Child (4-11 years old) 238 88

Notes:

¢ Rates quoted are nett in Malaysian Ringgit (RM) based on per PERSON basis, inclusive of
service charge.
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Each room must be at least 2 adults paying full fare then only follow by child fare.
Child fare applies to children from 4 — 11 years old
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Season Surcharge (Please refer to Seasonal Surcharge Calendar)
1. Peak Season & Weekend (Friday & Saturday) & School Holiday Surcharge: RM
30/person/night: 14 — 22 Mar; 21 May — 7 Jun; 25 Jul — 2 Aug 2020.
ii.  Super Peak Season Surcharge: RM 50/person/night: 23 Mar, 10 Apr, 1 May, 7 May, 10 —
11 May, 24 — 25 May, 6 Jun, 31 Jul — 2 Aug, 30 Jul, 20 Aug, 31 Aug, 16 Sep, 24 Sep, 29
Oct, 14 Nov 2020.

PACKAGE INCLUDES :

2 Nights Accommodation at Aman Tioman Beach Resort
2 x Breakfast

1 x Lunch

1 x Dinner

1 x BBQ Dinner
Extension night includes: 1 Night Accommodation, 1 Breakfast, 1 Lunch and 1 Dinner

PACKAGE EXCLUDES:

Marine park conservancy fees payable at Jetty:

- Mersing Jetty: Malaysian: RM10/Adult, RM5/Child; Non-Malaysian: RM30/Adult, RM15/Child

- Tanjung Gemok Jetty: Malaysian: RM5/Adult, RM2/Child; Non-Malaysian: RM30/Adult,
RM15/Child.

Tourism Tax (for Non Malaysian guest) RM 10 per room per night.

Travel Insurance

Any personal expenses

Any other items that are not mentioned in the “includes” section.
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Remarks:

» Check in / Check Out Time
-Check in: 3.00 pm
-Check out: 10.00 am or earlier if departure boat is earlier
-Any request for check out time extension will be subject to room availability and management discretion.
-Any extension up to 2.00 pm will be subject to surcharge of 50% on published rate. Full rate will be charged
after 2.00 pm.

» Cancellation policy
Cancellation fees per person shall be imposed as following:

I.  More than 30 days before departure: deposit forfeited
II. 14 days before departure: 50% of total fare.
III. ~ Under 14 days before departure: 100% of total fare

» Term & Conditions
- Two way ferry ticket from Mersing / Tg Gemok to Tioman at RM75/Adult, RM60/Child
-All payment is non — refundable.
-Exact tour itinerary is subject to change based on the weather condition and any other conditions that may
affect the itinerary. Final decision is to be made by the tour company.
-STRICTLY non-refundable or non-transferable for any unused portion of the package.
-Any cancellation / no show, after the full pre — payment / full payment is made will not be entertained / refund.
-Resort reserves the right to alter, amend, delete or add to the conditions or withdraw the package at any time
without prior notice.
-Reservation is subject to Room availability and based on first come first serve basis.
-Full payment must be made strictly before artival / check in.
-No amendment or cancellation after payment received.
-Resort accepts no liability for losses incurred due to failure to connect with other services. The management
cannot be held liable for loss of baggage or personal items, illness, injury or death resulting from activities in
which are beyond our control.
-On weather or unforeseen operational condition, resort reverse the right to alter or postpone any itineraries of
tour without compensation.



